
Sewer Rods Delivered! 

This is a report on a small but significant achievement for VSA volunteer in 
Arawa Bougainville. Dave Hall is on assignment to the Arawa Urban Council 
(AUC) in Arawa, Bougainville. The AUC is having to deal with the need to do 
major infrastructure restoration and maintenance with very limited funds. The 
situation of having so much work to do but no funds to do anything has been a 
somewhat frustrating one for Dave, a Civil Engineer, but he has been able to 
help the Council achieve at least one small but significant target!  

 The town of Arawa has an extensive and quite substantial sewer system 
around town that unfortunately discharges to the river, as the pump stations 
and treatment system were dismantled during and after the civil crisis in the 
mid 1990s. Occasionally a sewer blocks and sewage ends up running down 
the gutters, which brings the hazards right into the community. The plumbing 
crew have had to improvise to clear these blockages and this has proved to 
be a very unpleasant and unhealthy exercise. In 2009 the AUC placed an 
order with a company in PNG for the delivery of a set of flexible cleaning rods. 
The supplier insisted on payment before delivery and then failed to deliver, 
and seems to have now disappeared from the face of the earth. (Apparently 
not uncommon in PNG)  

Dave wasn’t able to sort that issue out but a quick search on the Internet 
found a supplier in the UK who quoted a very competitive price.  After clearing 
up that we were in fact talking about Arawa, Bougainville and not Arawa, New 
Zealand, we were advised that they couldn’t get it delivered because 
“deliveries weren’t made there”. A bit more research revealed the name of a 
major international freight company that did make deliveries to Bougainville, 
and this was duly forwarded to the supplier who was then able to firm up his 
delivery price – via Port Moresby and Buka – at less than half the price of the 
previous debacle. The AUC determined that they could afford this and an 
international transfer of funds was arranged through Bougainville’s only bank 
in Buka, some three and a half hours 4X4 drive away (unless closed by 
flooding at one of the 16 river crossings) and we were advised that the rods 
had been duly despatched and a tracking number provided.   

Some weeks later they had not turned up. The tracking number did not 
appear to be of much use in the freight company’s Internet system- it reported 
safe delivery to Germany!  A request to the suppliers prompted the response 
that they had been advised by the freight company that the rods had been 
delivered to their depot in Arawala - which turned out to be in Sudan!  A quick 
revised response, after a somewhat terse reply from Dave, stated that the 
rods had been delivered to Buka – except that no one at the Buka depot knew 
about them. A phone call to the freight company rep in Port Moresby revealed 
that they were in fact held up in Port Moresby customs pending the payment 
of 10% GST! Dave arranged for a copy of the invoice to be e-mailed to him. 

This was a problem – the AUC didn’t have that money any more and was 
pretty well down to its last pennies, having laid off several of its staff. Dave 
contacted friends in NZ to see if a Service Club could help out, but it was all 
taking time and it would have been a disaster if the Customs ended up selling 



the goods to defray expenses. Fortunately the AUC managed to scrape 
together the money (not a particularly large amount) after a few more weeks 
and send a cheque, so the rods were released and forwarded to Buka.  The 
bundles were too big for delivery in one of the PMVs (4X4 taxi vans) that 
regularly ply between Arawa and Buka, so Peter had to take the AUC utility 
vehicle and collect them, finally arriving back in Arawa at the end of August, 
nearly 5 months after the first enquiries were made!  

A quick inspection showed that all appeared to be in order and everyone was 
happy – and looking forward to a reasonable spell of dry weather so that they 
could attack one particularly troublesome blockage! 

 

 

Peter (AUC Deputy Manager), Dave and Daniel (plumbing crew leading hand) 
inspecting some of the rods and attachments. 


